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MAURITIUS STANDARDS BUREAU
    Customer Feedback & Complaint Form


We value your feedback. Please complete this form as fully as possible so that we can review and respond to your complaint promptly. All information provided will be treated confidentially and used solely for the purpose of investigating and resolving your complaint.

	1   Your Details



	Name / Company:
	

	Email address:
	

	Telephone number:
	

	Postal address:
	



	2   Nature of Your Complaint


Select the option that best describes your complaint (tick all that apply).
· ☐  Quality of service
· ☐  Certification / testing / inspection outcome
· ☐  Conduct of a staff member
· ☐  Delay in processing
· ☐  Other (please specify below)
Please describe the issue, including the relevant service, department, or staff member, if applicable:

	

	



	3   When Did the Issue Occur?



Please provide the date, or approximate date, of the incident.

	Date of incident:

	

	
	

	4   How Would You Like MSB to Address Your Complaint?


Please describe the action or resolution you are seeking.
	

	



	5   Declaration


I confirm that the information provided in this form is true and accurate to the best of my knowledge, and I consent to MSB processing my personal data for the purpose of handling this complaint.


	Signature:
	

	Date:
	



Thank you for completing this form.
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